Privacy Statement

of

ViGEM GmbH
Zeppelinstraße 2, 76185 Karlsruhe, Germany

We appreciate your visit to our website and your interest in our company. In doing so, we respect your
privacy and ensure the privacy of your personal data by processing your personal data in accordance
with the terms of this Privacy Policy and applicable data protection laws.
You can visit our website without telling us who you are. In order to display our website, you are only
obliged to provide the data transmitted by your browser to our server (see "Log files"). Other personal
data about you will only be retained if you enter it voluntarily on the website, or if you use the corresponding functions, e.g. by making entries in our contact form.

Contact
You may enter your personal data on our website to contact us. It is only mandatory to enter the data
in those fields marked with an asterisk. Specifying additional data may be helpful in processing your
request, but is not mandatory (voluntary information). These data are used and stored with your consent exclusively for the purpose of processing your message (Art. 6 para. 1 sentence 1 lit. a GDPR).
Use for other purposes or disclosure to third parties does not occur, unless you agree to that expressly
(consent).

myViGEM
In order to register for our myViGEM customer portal, it is necessary to fill in the fields marked with an
asterisk. Specification of further data is optional, but not required for registration with the portal. We
process the data on the basis of Art. 6 para. 1 sentence 1 lit. a GDPR for the purpose of providing better customer service. You can have your user account deleted at any time by sending an email to the
contact address listed under "The Controller" at the end of this Privacy Policy.
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Cookies
Cookies are very small text files used by websites, which your browser stores on your computer and
allow certain information to flow to the site that sets the cookie (here, to us). Cookies cannot run programs or transmit viruses to your computer.
Transient cookies are automatically deleted when you close the browser. These include session cookies in particular. These store a so-called session ID, with which various requests from your browser
can be assigned to the common session. This will allow your computer to be recognised when you return to our website. The session cookies are deleted when you log out or close the browser.
Persistent cookies are automatically deleted after a specified period, which may differ depending on
the cookie. Deletion does not occur automatically in contrast to transient cookies with closure of the
browser. You can delete the cookies in the security settings of your browser at any time.
The information collected using cookies serves to optimise our features and to offer you more convenience while browsing our pages. The legal basis for this data processing is Art. 6 para. 1 sentence 1 lit.
f GDPR.
You can set your web browser to notify you as soon as a web server issues a request to send you
cookie. You can then agree to accept or reject the cookie. You can configure your browser settings
according to your wishes, e.g. decline the acceptance of third-party cookies or all cookies. Please be
aware that you may not be able to use all features of this site. You can find out more about this in web
browser’s help system.

Log files
Each time you access our site, we collect the following data about your computer: The IP address of
your computer, the request of your browser and the time of this request. It also records the status and
amount of data transferred as part of this request, plus product and version information about your
browser and your computer’s operating system. We track from which website our site is accessed.
Your computer’s IP address is stored only for the period in which you use our website and then is immediately deleted or anonymised via abbreviation. The remaining data is stored for a limited period of
time. We use this data for the operation of our website, in particular to detect and eliminate errors in
the website, to determine utilisation of the website and to make adjustments or improvements (legal
basis: Art. 6 para. 1 sentence 1 lit. f GDPR).
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Web analytics
Our legitimate interest encompasses continuous improvement of our website, we use the AWStats
and Analog tools to analyse website visits. We process the type of browser used and the version of
the browser (if provided by the user), the operating system, the date and time of the server request,
the time spent on the website and the previously-visited website (if provided by the user). We also process the IP address, which is however anonymised by exchanging the last digits. We process the data
in order to obtain statistical evaluations about the use of our website and to improve the website based
on these evaluations. The legal basis for this data processing is Art. 6 para. 1 sentence 1 lit. f GDPR.

Fan pages
In order to provide up-to-date information to customers, partners or other interested parties we also
operate "fan pages", in addition to our own website, on the following social networks: Facebook,
LinkedIn, XING, YouTube
Data processing takes place here by the provider of the social media platform. Data processing outside the European Union cannot be excluded. The provider of the platform provides us aggregated usage data if necessary, but we do not have access to personal data, if you only visit the fan page.
The legal basis for this data processing is Art. 6 para 1 lit. f GDPR. In the case of consent in the form
of an opt-in ("check mark", "activate button") or any other form of obtaining consent, the legal basis is
given by Art. 6 para. 1 lit. a GDPR. Consent can be withdrawn at any time, non-retroactively, without
stating any reasons to the person to whom it has been given.
Since data processing is performed by the platform provider, we recommend that you refer to the respective platform provider for your data rights pertaining to access, correction, erasure, data portability
and objection, in the context of visiting our fan page. Of course we will support you in exercising your
rights if necessary.
In addition, cookies may be set on your device. For purposes and legal basis regarding the use of
cookies, see "Cookies" in this Privacy Policy or in the privacy policy of the platform provider.
Further information is available under the following links:
•

Facebook Inc., 1601 S California Ave, Palo Alto, California 94304, USA;
http://www.facebook.com/policy.php
Facebook is certified according to EU-US Privacy Shield. According to Facebook, personal data
are processed during visits to our Facebook Fan page as follows:
https://www.facebook.com/legal/terms/information_about_page_insights_data

•

YouTube: Google Inc., 1600 Amphitheater Parkway, Mountainview, California 94043, USA;
https://www.google.com/policies/privacy/partners/?hl=de
Google is certified according to EU-US Privacy Shield.
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•

LinkedIn Corporation, 2029 Stierlin Court, Mountain View, California 94043, USA;
http://www.linkedin.com/legal/privacy-policy
LinkedIn is certified according to EU-US Privacy Shield.

•

XING SE, Dammtorstraße 30, 20354 Hamburg,
https://privacy.xing.com/de/datenschutzerklaerung

Revocation of consent
Insofar as you have given us consent (e.g. Within the framework of an enquiry via our contact form or
in another context), you can revoke it at any time with effect for the future.

Objection to data processing
Insofar as we base the processing of your personal data on the balancing of interests (acc. to Art. 6
para. 1 sentence 1 lit. f GDPR, you can object to the processing. In the event of any such disagreement, we ask you to explain the reasons why we should not process your personal data as we have
done. In the event that your objection is legitimate, we will examine the situation and either discontinue
or modify our data processing or point out to you our compelling and legitimate reasons on which we
will continue the data processing.
You may object at any time to the processing of your personal data for advertising purposes.
You can send your revocation or objection using the contact data for the "The Controller".

Your rights
You have the following rights with respect to your personal data:
•

Right to access, concerning whether we are processing data about your person. If we are processing data about you, you have the right to obtain information about the nature and circumstances of the data processing (Art. 15 GDPR),

•

Right to rectification of incorrect data (Art. 16 GDPR) or right to erasure of your data, provided that
the requirements of Art. 17 para. 1 GDPR are met,

•

Right to restriction of processing (Art. 18 GDPR),

•

Right to object to the processing under the above-mentioned conditions (Article 21 GDPR),

•

Right to data portability under the conditions of Art. 20 GDPR.

You also have the right to complain to a data protection supervisory authority about our processing of
your personal data.
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The Controller
ViGEM GmbH, Zeppelinstraße 2, 76185 Karlsruhe, Germany;
Tel.: +49(0)721/ 90990500; Fax: +49(0)721/ 90990699; Email: visions@vigem.de
Data Protection Officer: Emails todatenschutzanfragen@vigem.de
or via our postal address c/o "Data Protection Officer".

As of February 2019
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